
SOUTH EASTERN TJ TIVERSITY OF SRI LANKA

FIRST YEAR EXAMINATIONS IN BACHELOR OF BUSINESS ADMINISTR.ATION i
COMMERCE (EXTERNAL) _ 2008/2009 HELD IN APRIL 2OO9

BBAiCOM 12 (II) _ COMPUTER LITERACY AND BASIC APPLICATIONS _ II

ooiroun oJlornd;oqgd;qqb orflalL-ulofl&go. Gpryrb , 02 r-oarflp$unaumoen

0 t . oflunen o$mru5loxrg 6pfl qG)euto.

(a) deirer6euoorerpgen 6rA @CD afurnor email 6'Ll6DrsFmF€b rggtl{i,dl6drlugJ?

a. sanr anlgarnage(g--l h otmai l.corn

b. saman(@garnage@hotrnail.com

c. samanganrage/@hotmail.com

d. Saman.gamage.hotmail.com

(b) e-Sri Lanka $lrsi$orar glgoobu$$Ailgj

Sri  Lankan Un iversi t ies
CINTEC
ICTA
NASA

(c) grO Database orairu5l

a. Collection of records either on paper or crn computer

b. Program for Crawing records

c. Collection of computers connected on Networks

d. Program for playing Games

(d) LAN gan.$io-* SooowdauLrLrg(DUUgt

a. Computers on one site
b. Cornputers in many sites
c. Corrputers in one otfice
d. Cornputers on the Internet

(e) WAN @eb oreiLeung oeomel?sen $eoarordoouut@eironew?

a. Cables
b. Telephone lines
c. lnternet
d. Intranet

(0 e-CIgJ Modem gstrTgi s6 kbps @ob guj|i,lqod"npg'J Oel (qdFA Sgug.] ungl?

a. Speed ofyour compuier
b.  Speed of t ransferr ing data
c. Speed ofyour hard disk
d. Speed of cache rnernory

(g) tVlS Word 2003 $6-* L5lairor1ryeuoreu$guen 6lgl O16 auer-lgnoor File name gJ1q6?

a. ablcd.doc
b. abcd.ppt
c. a/bcd.doc
d. none ofthe above

a.
h

d
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02.

(h) Word 2003 gd 'l 'asli Pane mr.ren6il6.lretr short cut key a5l?

a. g1B1_ _ pl

b. 61pl + F3
c. 61pl + F2
d. CTRL + F4

(i) MS Access 2003 g6{ir fi le extension o5?

a. .DOC
b. .MDA
c. .DBA
d. None of the above

0) MS powerPoint @0.+ GrpflqGl5LlruruuLL slide gairsorar Lllq$6au-ru (copy)

ete8orralotanu $n 6pfl qGiru-reifir?

a. CTRL +C

b. CTRL +B

C. CTRL +V

d .  CTRL+H
(10 qonerfloer)

(a) ,*ouoofl euaoer,:utjlemeoto'.1 (Computer NetwOrk) onfiirpeornob o15guu$eug Lun5J?

(b) eloro-uuiJleriaraioir rJleiroul'lD unortioorflerir OgngllgluttSaeleii

i .  Fi le Server
ii. Gate\xay
iii. Router
iv. Workstations
v. Bridge

(05 qefiericl6n)

ai.1,4air-,na olen&15o.

(15 qeirafloer)

(c) gf66iirrnLbF[ $,ie{ GsLdg;po-* zorro$;$ob (Secondary Storage tr4edia) word .locument

g Gadlti;g1$ gilcomtS tpoclills6o)cn er5iend'q;o.
(03 .iciroisen)

(<t) SXCDJ.D$utoflenorilrr.-np i-irol6n66rui-rliln*,erfL *5r1g$5'] p -togJ €S€,u6ddilrris6D6Tl celewg $ri

ungloniiiillr oar erllufl6,6o.

(03 qofiefl'sen)

03.
(l) Lieireu6b SpreadsheetSoreoru urror5lpigl dfrerqryLb ailemndoqryrd;1q erleorl pt5o.

S h i r t - X X L  |  2 0
S h i r t - X L  I  2 5
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rflulil6or ef)oor uloootr p (,iprf elGrnLlo.

a. Totai Price of Shirt-XXL air Grongp srlorrou,eord aeoofiuuppg Cell E3 @ob Gls6lirgl

619@)60r enter uarir@teiJn ?

i . :B3 *C3*1 .07

i i . : 83 *c3 *0 .07

i i i . : 83 *c3 tD3+1

iv .  :83*C3*D3+1.07

E3 g6b GpneirglLb GugtLo$

:  - a f  (
t .  - L  t . J

i i .  _  49Xsrq , i+

i i i .  Error

iv.  321

S h i rt 66'rfl dir G)Lon$p Gl gnoraeotul,f aoufl u u grfr o'toot

i .  :  Sum(B3:t)?)

ii. Use Auto Sum (f) sign

i i i .  =  SUM B;B7

iv.  :  B3+B4+85+85+87

B3* C3+D3 l-l 6r6rirgr E3 g6i) Enter umirramflu tjlpg

i .  321

i i .  4 0 1 . 5

i i i .  Error

iv.  22

Llaopurroo 6uD6ulb

ela Cell 6ai Ggrr6iirgttrb G)uEuLo$

(2) iSlchorlqLb Spreadsheet

..:..... . i{ :

L

1

2

s

a

e:

t ni v

zi
L Z' - .
I J

g u unaril$g1 dilorqry,ub

*

(03 X 04 -'12 qoftoflaat)

er! eordaqg6E o5laou u-torfl tga.

i - - -  
-

EmpNo Job Ti t le Salary Faid

Ai'dir-cc01 l rolarager Rs. l.?C,000"Sl1

Al,r ' lH-0C0: C i e r k is .  4C,CCt l "C0

Ah4''l-0DriJ Cie|k i: i. 45,000.fiD

rt+ivtlfl-CCG4 l!. lai lager Rs. i3 l ,0CD.CC

AfvliJ-0085 f on];nri i€r Otreratcr Rs" 3D,8SC.{}0

Af'llF{-GtG6 L  i E T K fts.40.tittl-tl8

AfulH-OGG7 h' lanager 915. :50,0C0.80

AlvlH-C0OB Daia Enier-ri Oprrator Rs. 28"0CI0.G0

At/l: i-00G9 \. lanag*r ts. i50,0Ctl.CC

Ai,/Ft-ficl[ Cle rt i : rs .  lC.ClC.CC

Taial Salany laid for \4anager:

AveragF 5a ian i '  Pa  jd  fL - r r -C ie rx :
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44.

rJairauqqri Goulglun@oolan GLopG)onoireupponeur formula ciooo6fi 6r(9516.

a. To Find the Total Salary Paid for the Managers
b. To Find the average salary paid for the Clerks
c. To count how many Clerks are there
d. To highlight the cells in the above worksheet that contain Managers

(04 X 03 :12 qenerfloon)

(a) Lleireugqeuff 6updlp6 dlEuggluGu g gto.

i. Advantages of Mail Merge in MS-Word 2003

ii. Advantages of Formula in Table in N{S-Word 2003

ii i. Master Slide in PowerPoint 2003

iv. Hand Out Nlaster in PowerPoint 2003

(03 X 04:i2 qenoflooir)

(b) L5lairo16rb oflarn&oE1'6rg Ggerfleuneur eiilarr pqqo.

i. Search windorv g6n *.DOC oecr Type Gourgnot GaueifluJg etahencrno

@6ri;1grb.?

ii. Search window e6i *C.PPT oem Type G)ar.r,rpneb 6lc.reffiu,t@ otaiotorlno

$1qri€tri.'?

iii. Search window @ei: ?a*.* eiour Type Grrrgnab ('-oreiflr-rJ0 aefuoteiins,

$66s6.' l

(L)2 X 0i =06 qofialloen)

(a) pryqp56n (!D6r6DD greo4teoLnufteurgl Fatabase Management System) Baialu
daoLoa,aoer aqS4aLon a aar$gLon.rn$a.

(04 qencfia6rr)

(b) Database $ai L5iryonqr"b L5)eoeu6ri Glrngtoooen cu6olJurtrrp 6lsus.

i. Primary Key
i i .  Composi te

i i i .  Fore ign Key
(06 qorofloan)

(c) gqaq$gon iqpornori rleriro'uigLb g4onoofluSouqg,r urimofluouru aiSti,aLonoei
ozuli5ror;luri$a'.

i. DatabaseAdministrator
i i. Application Developer

ii i . Physical Database Designer
iv. End-Users

(03 X 04: 12 qonofioon)

> F + *

05.
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SOUTH EASTERN UNIVERSITY OF SRI LANKA

FIRST YEAR EXAMINATIONS IN BACHELOROF BUSINESS ADMINISTRATION /
COMMERCE (EXTERNAL) - 2008n009 HELD rN ApRrL 2009

BBA/COM 12 (Ir) - COMPUTER LITERACY AI\D BASIC APPLICATTONS - II

Answer all Questions Time allowed: 02 Hours

01. Choose the correct answer

(a) Which of the following is a valid example for an e-mail address

a. saman/samage@hotmail.com
b. saman@eamase@hotmail.com
c. samangamage@hotmail.com
d. Saman.gamage.hotmail.com

(b) The e-Sri Lanka project is implemented by

a. Sri Lankan Universities
b. CINTEC
c. ICTA
d. NASA

(c) A database is a
a. Collection of records either on paper or on computer
b. Program for drawing records
c. Collection of computers connected on Networks
d. Program for playing Games

(d) What is connected in a LAN?

a. Computers on one site
b. Computers in many sites
c. Computers in one office
d. Computers on the Internet

(e) How are computers in a WAN connected?

a. Cables
b. Telephone l ines
c. Internet
d. Intranet

(f) Your modem runs at 56K bps. What does this represent?

a. Speed ofyour computer
b. Speed oftransferring data
c. Speed ofyour hard disk
d. Speed ofcache memory

(g) Which of the following is a valid filename in MSWord 2003?

a. Ab/cd.doc
b. Abcd.ppt
c. a/bcd.doc
d. none ofthe above
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(h) In MS-Word 2003, what is the keyboard shortcut key for Task Pane Command?

a.  CTRL+ F l
b .  CTRL+F3
c. CTRL + F2
d. CTRL + F4

(i) The extension of an MS-Access 2003 is
a. .DOC
b. .MDA
c. .DBA
d. .Non of the above

0) To make a copy of the selected slide in MS-PowerPoin! you have to use the command is

a. CTRL+C
b. CTRL+B
c. CTRL+V
d. CTRL+H

(10 Marks)

02.
(a) What is meant by computer network? Explain the advantages and disadvantages of

computer network? (05 Marks)

(b) Briefly Explain the usage of the following components in networking

i. File Server

ii. Gateway

iii. Router

iv. Workstations

v. Bridge (15 Marks)

(c) Explain two ways to save the current word document in a secondary storage media

(03 Marks)

(d) Explain how to protect your document from unauthorized users?

(03 Marks)

03.
(1) Use the following spreadsheet to answef the questions below

A B c D E F G

t
2 Item Quantity Price {S) Tax Total

3 Shirt - XXL 20 15 7%

4 Shirt - XL 25 L7 7%

5 Shirt - L 15 18 7%

5 Shirt - M 18 1,9 7%

- 7 Shirt - S 'J.6 20 7%

8 Total

9
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b.

Choose correct answer

a. To calculate the Total Price of Shirt-XXL, go to cell E3 and enter

i .  :83*C3* I  .07

i i .  :83*c3+0.07

i i i .  :B3,Fc3*D3+l

iv.  :83*C3*D3+1.07

The value that should appear in E3 is

i. :27.5

ii. = ########

iii. Error

iv. 321

The incorrect statement to find the Total Quantity of Shirts is

i .  :  Sum(83:87)

ii. Use Auto Sum (l) sign

i i i .  :  SUM B:87

iv. : 83+84+85+86+87

After entering: 83* C3*D3+l at E3 the value displayed in the cell will be

i. 321

i i .  4 0 1 . 5

iii. Error

iv. 22

c.

d.

(2) Use the following spreadsheet to answer the questions given below

r t ; 1
l " r i t : . . . i :  H  5  C  .

1 :Ern tr  |  r t le Salarv Paid

2 Ai\.4H-CCCI-ir4anaser F:s.  12C,CCC.C0

3 IAMH-OGC3 C le ri( Rs.48,088.00

4 iA,[4H-CIO03 C lerk Fs" 45.SSS.S0

5 iAMH-ooo4 I t4anager Fs" 130,00S.0{

6 IAMH-0O05 Cornpu'rer 0perator Rs.3S,0O0.00
7 jAMH-0C05 C:lerk Rs.48,O08.00

s jAh4H-0007 ManagEr Rs.150.0O0.0O

I iAMH-0008 Data Entery Operator Rs. ?0,00S.00
10IAMH-0009 Manager Rs.150,008.00
11jAt|4H-0010 I  lerk fis. 2C,S0C.0{

(03 X 04:12 Marks)

Fa*d for  Manager:13 rTotalsa
Salary Paid for  Clerk:
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04.

Write down the complete formula for the following questions:

a. To Find the Total Salary Paid for the Managers
b. To Find the average salary paid for the Clerks
c. To count how many Clerks are there
d. To highlight the cells in the above worksheet that contain Managers

(04 X 03 :12 Marks)

(a) Write short notes on the following

i. Advantages of Mail Merge in MS-Word 2003

ii. Advantages of Formula in Table in MS-Word 2003

iii. Master Slide in PowerPoint 2003
iv. Hand Out Master in PowerPoint2003

(03 X 04:12 Marks)

(b) Read the questions carefully and answer
i. If you type *.Doc in search window of window operating system, what

would be the outPut?

ii. If you type *c.PPT in search window of window operating System, what

would be the output?

iii. If you type ?a*.* in search window of window operating system, what

would be the output?
(02 X 03 =06 Marks)

(a) Briefly discuss the advantage and disadvantages of Database Management Systems

(04Marks)

(b) In the context of database, define the following terrns

i. Primary Key
ii. Composite

iii. Foreign Key
(06 Marks)

(c) Briefly Discuss the role of the following personnel in the database environment

i. Database Administrator
ii. Application Developer

iii. Physical Database Designer
iv. End-Users

(03 X 04: 12 Marks)

05.

*,t(:f
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